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MISSISSIPPI STATE UNIVERSITY COLLEGE OF EDUCATION 
DEPARTMENT of INSTRUCTIONAL SYSTEMS and WORKFORCE DEVELOPMENT 

Course Syllabus 

 

Course Prefix and Number:  TECH 3623 

Course Title:    Designing Technology Training 

Credit Hours:    3 credit hours 

Method of Instruction:  C = Lecture  

      

Catalogue Description 

(Prerequisites: TECH 1273  or TKT 1273 or BIS 1013 and keyboarding proficiency, or TECH 

2123 or TKB 2123). Three hours lecture. Learning strategies, design, and development of 

technology training programs for organizations. 
 

College of Education Conceptual Framework  

The faculty in the College of Education at Mississippi State University 

are committed to assuring the success of students and graduates by 

providing superior learning opportunities that are continually improved 

as society, schools, and technology change. The organizing theme for 

the conceptual framework for the College of Education at Mississippi 

State University is educational professionals - dedicated to continual 

improvement of all students’ educational experiences. The beliefs that 

guide program development are as follows: 

 

1. KNOWLEDGE - Educational professionals must have a deep 

understanding of the organizing concepts, processes, and attitudes that 

comprise their chosen disciplinary knowledge base, the pedagogical 

knowledge base, and the pedagogical content knowledge base. They 

must also know how to complement these knowledge bases with the 

appropriate use of technology. 

 

2. COLLABORATION - Educational professionals must continually seek opportunities to work 

together, learn from one another, forge partnerships, and assume positions of responsibility. 

 

3. REFLECTION - Educational professionals must be willing to assess their own strengths and 

weaknesses through reflection. They must also possess the skills, behaviors, and attitudes necessary to 

learn, change, and grow as life-long learners. 

 

4. PRACTICE - Educational professionals must have a rich repertoire of research-based strategies for 

instruction, assessment, and the use of technologies. They must be able to focus that array of skills on 

promoting authentic learning by all students or clients, while exhibiting an appreciation and commitment 

to the value and role of diversity. 
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Course Objectives: 

Upon completion of this course, students will be able to: 

1. Describe the design process of instructional technology training. CFPO #3, 8 

2. Analyze the needs, audience, context, and content of instructional technology 

training. CFPO #2, 3, 4, 8, 12 

3. Apply instructional design principles of technology training. CFPO #2, 3, 4, 7, 10, 12 

4. Apply media design principles of instructional technology training. CFPO #2, 3, 7, 

10, 12 

5. Evaluate instructional designs of instructional technology training. CFPO #2, 3, 4, 8, 

9 

6. Create multimedia‐based instructional materials of technology training. CFPO #1, 2, 

3, 4, 5, 7, 9, 10, 11, 12 

7. Design a distance education lesson of instructional technology training. CFPO #1, 2, 

3, 4, 5, 7, 9, 10, 11, 12 

8. Deliver a distance education lesson of instructional technology training. CFPO #1, 2, 

3, 4, 5, 7, 11 

9. Write a design report of instructional technology training. CFPO #1, 2, 3, 4, 5, 7, 8 

Detailed Course Outline: 

1.   Introduction to the Instructional Design Process (3 hrs) 
a.   Definitions 

b.   Instructional Design Components  

c.   Instructional Design Models 

2.   Analysis (3 hrs) 
a.   Identifying the Need for Instruction  

b.   Learner and Contextual Analysis 

c.   Content Analysis 

3.   Instructional Design (12 hrs) 
a.   Instructional Objectives (1.5 hrs) 

b.   Sequencing (1.5 hrs) 

c.   Motivation (1.5 hrs) 

d.   Reading Level (1.5 hrs) 

e.   Designing the Instructional Message  (1.5 hrs) 

f.    Learner Grouping (1.5 hrs) 

g.   Design Considerations for Technology‐Based Instruction (1.5 hrs) 

h.   Instructional Evaluation (1.5 hrs) 

4.   Lesson Format Design (6 hrs) 
 a.   Focusing the Learners (1hr) 

 b.   Recall of Prior Learning (1hr) 

 c.   Advance Organizers (1hr) 

 d.   Presenting New Content (1hr) 

 e.   Guided and Independent Practice (1hr) 

f.   Transfer of Knowledge (1hr) 
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5.   Designing Self‐Study Instruction (12 hrs) 
a.   Principles of Self‐Study Instruction (3 hrs) 

b.   Print‐Based Media Design (3 hrs) 

c.   Video‐Based Media Design (3 hrs) 

d.   Course Management System Design (3 hrs) 

6.   Evaluation (6 hrs) 
a.   Formative Evaluation (3 hrs) 

b.   Usability Testing Procedures (3 hrs) 

7.   Implementation (3 hrs) 

Text(s): 

Morrison, G. R., Ross, S.M., & Kemp, J.E. (2012). Designing effective instruction (7th 

ed.). New York, NY: Wiley. 

Description of Instruction: 

(Campus 1) Lecture.  Instruction will be delivered through face-to-face lectures. The 

teaching format will include lecture, discussion, demonstration, hands-on activities and 

simulations, project assignments, and exams. 

Honor Code:   

(Campus 1) Mississippi State University has an approved Honor Code that applies to all 

students. The honor code states: "As a Mississippi State University student I will conduct 

myself with honor and integrity at all times. I will not lie, cheat, or steal, nor will I accept 

the actions of those who do."  

Upon accepting admission to Mississippi State University, a student immediately 

assumes a commitment to uphold the honor code, to accept responsibility for learning, 

and to follow the philosophy and rules of the honor code. Ignorance of the rules does not 

exclude any member of the MSU community from the requirements or consequences of 

the honor code.  

For additional information please visit: http://www.honorcode.msstate.edu  

Technology: 

(Campus 1) Students will be required to use Canvas to access course syllabus, class 

preparation guidelines and handouts, and supplemental course materials, as well as to 

check their grades.  Students may also be required to submit assignments using Canvas.  

  

Technical Support:  The MSU Help Desk is a service provided at no charge to all 

students, staff, and faculty at Mississippi State University. The consultants are there to 

help you with various computer-related information or problems. Check the Information 

Technology Services (ITS) Web site at http://www.its.msstate.edu for handouts and/or 

resolutions to common computer problems. If you cannot find an answer to your question 

on the Web or you do not have access to the Internet, please call ITS at 325-0631 or 888-

398-6394 (7:30 a.m. to Midnight Monday through Thursday; 7:30 a.m. to 5:00 p.m. 

Friday; 1:00 p.m. to Midnight Sundays).You can also e-mail ITS directly for help with 

technical problems at helpdesk@msstate.edu or go by their office at 108 Allen Hall with 

http://www.honorcode.msstate.edu/
http://www.its.msstate.edu/Services/report-problem.php
http://www.its.msstate.edu/
mailto:helpdesk@msstate.edu
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walk-in hours from 8:00 a.m. to 10:00 p.m. Monday to Thursday; 8:00 a.m. to 5:00 p.m. 

Friday; 1:00 p.m.-10:00 p.m. Sunday.   

Diversity: 

This course will comply with the Mississippi State University diversity policies. Issues in 

diversity (gender, race, SES, culture) will be noted as concerns with individual 

differences in the field and will be identified and regularly assessed when discussing 

topics. 

Accommodation for Students with Disabilities: 

Students with disabilities in need of accommodations to meet the expectations of this 

course are encouraged to bring this need to the attention of the instructor and should 

register with the Office of Student Support Services as soon as possible. The Office of 

Student & Disability Support Services is located in 01 Montgomery Hall, (662) 325-3335 

(phone), and http://www.sss.msstate.edu (web address). 

University Safety Statement:  

Mississippi State University values the safety of all campus community members. 

Students are encouraged to register for Maroon Alert texts and to download the 

Everbridge App. Visit the Personal Information section in Banner on your mystate portal 

to register. To report suspicious activity or to request a courtesy escort via Safe Walk, 

call University Police at 662-325-2121, or in case of emergency, call 911. For more 

information regarding safety and to view available training resources, including helpful 

videos, visit ready.msstate.edu. 

Field Component: 

There is no field component in this course. 

Evaluation of Student Progress: (Campus 1)  

Student progress will be measured as follows:   

Discussion & Participation: Class Participation will be evaluated in the face-to-face 

course through discussion question/answer during class meetings.  Class participation 

will be evaluated in the online course through discussion question/answer during weekly 

online meetings. (Objectives 1-8) 

Quizzes: Students will complete quizzes that will contain questions covering knowledge 

and understanding of the material, as well as explanation of this knowledge. Questions 

may be taken from the text, lecture materials, supplementary materials (handouts), and 

from instructor demonstrations. No make-up quizzes. (Objectives 1-8) 

Deliverables: Deliverables are measurable, tangible, verifiable output that must be 

produced to complete the project. Throughout the semester, students will be expected to 

turn in deliverables include design documents, alpha/beta/final versions of learning 

modules, and instructor/student guides. (Objectives 1-8) 

http://www.sss.msstate.edu/
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Focus Questions:  A well thought out instructional design project should have a focus or 

guiding questions to provide structure. Students as instructional designers will provide a 

focus and structure for trainees by including goals or focus questions, allow them to 

shape and customize their own learning accordingly. (Objectives 1-8) 

ID Reports: Students will complete an instructional design (ID) reports of a chosen topic 

using a design template provided by the instructor. Your report will consist of three main 

parts: (Objectives 1, 2, 5, 9)  

1. Instruction 

2. Instructional Design 

• Learning Goals 

• Topics 

• Order 

• Sequence of Topics 

• Learning Activities & Instructional Strategies 

• Instructional Materials 

• Alignment 

3. Assessment 

• Techniques 

• Aligning Learning Objectives and Types 

• Rubrics 

Final Project: Students are expected to complete a compressive final project to show 

ability to complete the specific instructional design competencies. (Objectives 1-9) 

Evaluation of Student Progress: 

Student performance will be evaluated based upon the following criteria: 

 

Category Percentage 

Discussion & Participation 10.00% 

Quizzes 10.00% 

Deliverables 15.00% 

Focus Questions 20.00% 

ID Reports 20.00% 

Final Project 25.00% 

Total 100.00% 
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Grading Scale (in %) 

A 90-100.00 

B 80-89.99 

C 70-79.99 

D 60-69.99 

F 0-59.99 

Attendance Policy:  

The class is responsible to read the MSU Attendance Policy AOP 12.09.  

https://www.policies.msstate.edu/policy/1209  

In accordance with university policy (AOP 12.09), students should attend all classes. 

When an absence from class is essential, the student must inform the instructor via phone 

or Email, and provide appropriate documentation.  

Title IX Policy  

MSU is committed to complying with Title IX, a federal policy that prohibits 

discrimination, including violence and harassment, based on sex. This means that MSU’s 

educational programs and activities must be free from sex discrimination, sexual 

harassment, and other forms of sexual misconduct. If you or someone you know has 

experienced sex discrimination, sexual violence and/or harassment by any member of the 

University community, you are encouraged to report the conduct to MSU's Director of 

Title IX IEEO Programs at 325-8124or by e-mail to titleix@msstate.edu. Additional 

resources are available at http://www.msstate.edu/web/security/title9-12.pdf, or at 

http://students.msstate.edu/sexualmisconduct/. 
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Food and Drinks: 

In order to keep our labs tip‐top, no food and drinks, except bottled water. 

 

 


